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Executive Summary 
 
Brief Introduction to Project 
Despite the fact that the UK has an estimated 12 million people with deafness and 
hearing loss (RNID, 2018), the country has no dedicated disaster team with specific 
skills in communicating with deaf1 people during disaster situations (e.g. natural 
disasters, pandemics, political conflicts). Therefore, my Churchill Fellowship 
research project objectives included: 

● learning from organisations that do have dedicated disaster teams with 
specific skills communicating with deaf people during disaster situations within 
the United States 

● reflecting on how we can improve upon these gaps in crisis and emergency 
provisions for deaf people in the UK 

● addressing some of these gaps by developing and piloting Deaf Awareness 
training for crisis and humanitarian emergency relief services within the UK 
(e.g. The British Red Cross)  

● promoting the inclusion of deaf clinical professionals (working within the 
National Health Service) and local or International Sign Language interpreters 
(as sign language varies across countries) working or volunteering within 
humanitarian organisations. 

 
By drawing upon my learning from each organisation I met with, I also aimed to set 
up the first Deaf Disaster Risk Reduction team to include experienced deaf 
emergency services professionals. Finally, I aimed to influence policies within crisis 
and humanitarian service organisations within the UK for more deaf inclusive access 
and equality in the form of communication and cultural adaptations by developing 
good practice guidelines for organisations supporting deaf people during disasters.  
 
Impact of the Covid-19 pandemic 
Originally, I planned to meet with multiple organisations within the United States in 
2020 to learn their processes of working with deaf people during crisis situations. 
However, the Covid-19 pandemic began at the start of my Fellowship which 
impacted the project and how I proceeded, given that country borders were closed 
with travel bans. Therefore, with approval, I chose to undertake a digital Fellowship 
where I could meet with organisations via online platforms such as Zoom. This digital 
platform ultimately allowed me to expand the scope of my project, by allowing me to 
meet with organisations across multiple countries in an accessible way.  
 
Organisations I met with 
Federal Emergency Management Agency (FEMA), an agency of the United States 
Department of Homeland Security, which helps people in the United States before, 
during and after disasters.  
 

International Deaf Emergency (IDE), a deaf-led organisation based in the United 
States which offers support to Deaf people experiencing disasters around the world.  
 

 
1
 In this report the term ‘deaf’ will refer to all people with any range of hearing loss or deafness. Deaf (capital D) 

refers to members of the socio-linguistic Deaf cultural group who also typically use sign language as their first 
and preferred method of communication.  

https://wasli.org/
https://wasli.org/
https://www.fema.gov/
https://www.ideafe.org/
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Gallaudet University, the only university in the world where students live and learn 
using American Sign Language (ASL) and English. Gallaudet currently has deaf 
scholars investigating the impact of natural disasters upon deaf people.  
 
The University of Sydney, where a PhD student is conducting research related to 
Deaf people’s experiences of disasters within the Philippines.  
 
World Federation of the Deaf (WFD), which promotes the Human Rights of Deaf 
people worldwide and links with the United Nations (UN).  
 
United Nations Office for Disaster Risk Reduction (UNDRR), (formerly UNISDR) 
which oversees the implementation of the Sendai Framework for Disaster Risk 
Reduction 2015-2030, supporting countries in its implementation, monitoring and 
sharing what works in reducing existing risk and preventing the creation of new risk. 
 
Arbeiter-Samariter-Bund (ASB) a welfare organisation, engaged in areas such as 
civil protection, rescue services and social welfare services. ASB has been involved 
in supporting deaf people in the Philippines and Indonesia during natural disasters. 

 
International Disability Alliance (IDA) an alliance of over 1,100 organisations of 
persons with disabilities and their families. The IDA promotes the inclusion of 
persons with disabilities across global efforts to advance human rights and 
sustainable developments. The IDA works very closely with the United Nations, and 
in particular they use the United Nations Convention on the Rights of Persons with 
Disabilities (UNCRPD) as their code of conduct. 
 

British Red Cross, which is the United Kingdom body of the worldwide neutral and 
impartial humanitarian network, the International Red Cross and Red Crescent 
Movement.   
 
The Voluntary and Community Sector Emergency Partnership (VCSEP) which 
brings together local and national organisations to deliver a more coordinated 
response to emergencies. 
 
Please refer to my vlog which provides more in-depth details about the organisations 
and people that I met with throughout my Fellowship. The vlog is presented in both 
British Sign Language (BSL) and English.  
 
Key learning points 
The following key learning points were unearthed through my Fellowship:   

1. Communication policies should be built within humanitarian and aid 
organisations 

2. More deaf people need to be involved in policy developments and 
humanitarian organisational structures 

3. Within the umbrella of ‘disabilities’, specified data is needed regarding the 
various communication needs across the range of deaf people (including Deaf 
cultural adaptations) 

4. Humanitarian organisations should be aware of and highlight access to 
updated, supportive technology to local deaf residents (e.g. phone apps, 

https://www.gallaudet.edu/
https://www.sydney.edu.au/
https://www.sydney.edu.au/
https://www.sydney.edu.au/
https://wfdeaf.org/
https://www.un.org/en/
https://www.undrr.org/
https://www.undrr.org/implementing-sendai-framework/what-sendai-framework
https://www.undrr.org/implementing-sendai-framework/what-sendai-framework
https://www.asb.de/en
https://www.internationaldisabilityalliance.org/
https://en.wikipedia.org/wiki/Convention_on_the_Rights_of_Persons_with_Disabilities
https://en.wikipedia.org/wiki/Convention_on_the_Rights_of_Persons_with_Disabilities
https://www.redcross.org.uk/
https://www.redcross.org.uk/about-us/how-we-are-run/the-international-movement
https://www.redcross.org.uk/about-us/how-we-are-run/the-international-movement
https://vcsep.org.uk/
https://herbertklein06.wixsite.com/deafemergency
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social media, digital access to emergency services, online sign language 
interpreters) 

5. Increased Deaf/Communication Awareness training for staff, volunteers, and 
other professionals within humanitarian organisations 

 
 
Key project outputs 
The following outputs have been produced from my Fellowship: 
 

1. Pilot Deaf/Communication Awareness Training sessions with: 
● British Red Cross (two sessions) 
● Refugee Council, Resettlement Team (one session) 

 
2. Presentations at: 
● Faculty of Psychology University of Gadjah Mada, Yogyakarta, Indonesia, 

Summer course, Disability and Lifespan Development Indonesia and Global 
Perspectives; 19th August 202; How to Improve Access for Deaf Mental 
Health and Emergency.  

● Hearing Loss Professional Networking for Social Work; 10th May 2021;  
Presentation of Churchill Fellowship Project Aims. 

● British Society for Mental Health and Deafness Online Conference; 29th June 
2021; Deaf Mental Health and Disaster Risk Reduction 

● Pacific Rim Online Conference; 1st March 2022 Deaf DRR, “Twin Track 
Approach’’  

● Deaf Indonesian Mental Health Group webinars; three presentations between 
2019-2021; Natural Disasters, Covid-19, Mental Health and Suicide 
Prevention 

● European Society for Mental Health and Deafness (ESMHD) online 
Conference; 2nd December 2022; Impact of Covid-19 on the Mental Health of 
Deaf People  

● Global Alliance for Disaster Resource Acceleration program (GADRA) 
1. 24 September 2021: Deaf-Led Disaster Action  
2. 29 October 2021: Deaf Leadership in International Disaster Policy  
3. 17 November 2021: Special Edition of our Podcast: Deaf Youth 

Disaster Experiences and Action 
● World Federation of the Deaf International Sign Language Week: Deaf DRR 

group shared about the upcoming WFD International Sign Language Week 
taking place between 20-26 September 2021 

 
3. Discussing communication policies with two leading humanitarian 

organisations/networks based in the United Kingdom 
● British Red Cross 
● The Voluntary and Community Sector Emergency Partnership 

(VCSEP) 
 

4. Developing the first Deaf Disaster Risk Reduction Group (meets every 2 
months) which includes members from several of the organisations that I 
liaised with during my Fellowship (see my vlog for more details)  

 

https://herbertklein06.wixsite.com/deafemergency
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Additionally, I was absolutely delighted that the Churchill Fellowship team invited me 
to develop Key Points on Deaf Awareness for their blog as well as supporting me to 
deliver two Deaf Awareness training sessions for their organisation as well.    
 
Conclusion 
I have learned a tremendous amount and have made a lot of new networks during 
my Fellowship. I have been able to see different approaches to including the 
communication needs of deaf people across countries, particularly within the United 
States, but equally within other countries and organisational partnerships that I have 
made across the world due to the digital nature of my Fellowship. The key learning 
points have enabled me to pilot training here in the UK for disaster and humanitarian 
organisations, meet with key leaders across the world to develop the first global 
DDRR with UK membership, and to create useful recommendations to disaster and 
humanitarian organisations within the UK.  
 
Whilst these steps will not solve all of the problems that deaf people face during 
crises, natural disasters, pandemics and conflicts, they are incredibly positive first 
steps and I am forever grateful to the Churchill Fellowship team for this opportunity.    
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Detailed Report 
 
 
Background 

 
The health of deaf people 
By 2050 the World Health Organisation (2021) predicts that there will be 2.5 billion 
people with some degree of deafness across the globe. Currently, in the UK there 
are an estimated 12 million people (1 in 6) with some degree of deafness, which is 
expected to rise to 15.6 million (1 in 5) by 2035 (RNID,2018). This includes the  
Deaf2 cultural group who utilise British Sign Language, of which there are an 
estimated 151,000.  It is well known that deaf people often experience poorer 
physical and mental health when compared with hearing people (Sign Health, 2014) 
which is often due to inaccessible health care services and lack of Deaf Awareness 
training for healthcare professionals.  
 
The United Nations Economic and Social Commission for Asia and the Pacific 
(UNESCAP, 2022) reports that people with disabilities are two to four times more 
likely to die during a disaster situation when compared to those without disabilities. 
As such, action plans have been set out to improve humanitarian organisation 
response in order to improve upon emergency preparedness for people with 
disabilities. However deaf people’s communication needs, (e.g. sign language 
interpreters, disaster alerts that do not rely on hearing) are often not considered 
throughout many humanitarian policies and plans, further exacerbating mental and 
physical health inequalities within the deaf population.  
 
My personal background and motivations  
I am a proud member of the Deaf cultural group within the United Kingdom, and I 
use British Sign Language (BSL) as my first and preferred method of 
communication. Before I retired, I worked within the National Deaf Mental Health 
Services within the National Health Service (NHS) for over thirty years. Since my 
retirement I continue to train healthcare staff and students within Deaf Awareness 
(including mental health awareness) so that they are better able to treat and 
communicate well with deaf patients. I am also the President of the British Society 
for Mental Health and Deafness and an Ambassador for the European Society for 
Mental Health and Deafness. I have conducted training for deaf people across the 
world about their own mental health and how to recognise the signs of mental health 
issues within themselves and others within their community.  
 
Throughout my career I have met people from around the world including those who 
have supported humanitarian interventions and have witnessed the way in which 
deaf people’s communication needs are often not considered nor addressed within 
humanitarian crises. This inspired me to understand more about this important topic. 
I feel honoured to have received a Churchill Fellowship to explore this area and to 
meet with leaders in this incredibly important and growing field.  
 

 
2
 In this report the term ‘deaf’ will refer to all people with any range of hearing loss or deafness. Deaf (capital D) 

refers to members of the socio-linguistic Deaf cultural group who also typically use sign language as their first 
and preferred method of communication. 
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Aims of my Fellowship  
 
The aims of my project included: 

● learning from organisations that do have dedicated disaster teams with 
specific skills communicating with deaf people during disaster situations within 
the United States 

● reflecting on how we can improve upon these gaps in crisis and emergency 
provisions for deaf people in the UK 

● addressing some of these gaps by developing and piloting Deaf Awareness 
training for crisis and humanitarian emergency relief services (e.g. British Red 
Cross). 

● promoting the inclusion of deaf clinical professionals (working within the 
National Health Service) and International Sign Language interpreters working 
or volunteering within humanitarian organisations. 

 

By drawing upon my learning from each organisation I met with, I also aimed to set 
up the first Deaf Disaster Risk Reduction team to include experienced deaf 
emergency services professionals. Finally, I aimed to influence policies within crisis 
and humanitarian service organisations within the UK for more Deaf inclusive access 
and equality in the form of communication and cultural adaptations by developing 
good practice guidelines for organisations supporting deaf people during disasters.  
 
The Covid-19 pandemic 
 
Impact on my Fellowship 
Originally, I planned to meet with multiple organisations in person, within the United 
States to learn their processes of working with deaf people during crisis situations. 
However, the Covid-19 pandemic began at the start of my Fellowship which 
impacted the project and how I proceeded, given that country borders were closed 
with travel bans. Therefore, with approval, I chose to undertake a digital Fellowship 
where I could meet with organisations via online platforms such as Zoom. Whilst it 
was initially disappointing not to be able to travel during the pandemic, the silver 
lining was that I was able to expand my research by meeting with more organisations 
than I had originally planned, both within the US and around the world. Ultimately, 
this allowed me to research with a wider reach. I am hugely grateful to the Churchill 
Fellowship team for extending the digital Fellowship opportunity.  
 
Impact on deaf people 
Not only was my project impacted by the Covid-19 pandemic, but so was the 
community in which I am a part of, culturally Deaf, British Sign Language users. The 
Deaf Health Charity SignHealth (2021) conducted a survey and found that deaf 
people were disproportionately, negatively affected by the pandemic. Additionally, a 
recent review of the NHS Accessible Information Standard (Sign Health, 2021), 
highlighted how ‘poor communication has led to misdiagnosis and/or improper 
treatment, missed appointments and patients unable to make informed decisions 
about their own healthcare and treatment’.  
 
For example, during the pandemic, the English Government did not provide BSL 
interpreters at Covid-19 briefings. This was not the case in Scotland, Ireland or 
Wales where live sign language interpreters were provided at government briefings. 
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This sparked the #whereistheinterpreter campaign here in England where Deaf BSL 
users demanded the same live access to communication in their own first and 
preferred language. Following the campaign, the English government started 
providing live BSL interpreters. However, this highlights the exact issues that my 
project was investigating, the fact that deaf people and our associated 
communication needs are often overlooked during crisis and disaster situations.  
 
Organisations and people I met with: 
I met with the following people and organisations throughout my Fellowship and am 
hugely grateful to each of them for taking the time away from their busy schedules to 
support my Fellowship. 
 
International Deaf Emergency (IDE). I met with Emannual Jacq the director of IDE,  

which is a non-profit organisation based in Clarksville Maryland, within the United 
States of America (USA). IDE is Deaf-led and is also an International Disabled 
Peoples’ Organisation (DPO). It is recognised as an International Member of the 
World Deaf Federation (WFD) that has direct consultative status with the United 
Nations (UN). IDE’s mission is to bridge the language, communication and 
relationship gaps between persons who are Deaf or with difficulty in hearing and to 
offer emergency services in: 
 

● pre-disaster preparedness and mitigation 

● rescue and relief in the context of disaster 
● post-disaster rehabilitation, reconstruction and recovery 

 

Federal Emergency Management Agency (FEMA), an agency of the United States 
Department of Homeland Security, which helps people in the United States before, 
during and after disasters. I met with three culturally Deaf professionals at FEMA: 
 

● Matthew Starr, Disability Integration Advisor Lead 

● Charlotte Lewis, Acting Program and Policy Branch Chief for the Office of 
Disability Integration and Coordination  

● Robert Ferguson, Portfolio Disability Integration Advisor 
 
I was introduced to these professionals by: 

● Steve Hamerdinger, Director from the Office of Deaf Services, Alabama 
Department of Mental Health, Division of Mental Illness and Substance Abuse 
Services 

● Dr. Laura M. Stough, Professor of Educational Psychology, Assistant Director, 
Centre on Disability and Development Texas A&M University 

 
Steve and Laura were incredibly helpful. They explained the emergency systems 
within the states they reside in at county and state levels as well as how these 
systems link with the Federal Emergency Management Agency (FEMA). They also 
introduced me to the Deaf professionals connected to FEMA, listed above. 

 
Gallaudet University, the only university in the world where students live and learn 
using American Sign Language (ASL) and English which currently. I met with 
Professor Kota Takayama, based at Gallaudet, who has led research investigating 
disaster relief and crisis intervention within deaf communities with specific interest in 

https://whereistheinterpreter.com/
https://www.ideafe.org/
https://www.fema.gov/
https://www.gallaudet.edu/
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learning from the Kobe and Tohoku earthquakes. Additionally, Gallaudet University 
has its very own linked disaster management graduate certificate programme led by 
Professor Audrey Cooper within the International Development Master of Arts 
programme in collaboration with interdisciplinary partners. The programme is linked to 
the Federal Emergency Management Agency (FEMA) and the Global Alliance for 
Disaster Resource Acceleration (GARDA). This new programme had three parts to it, in 
September 2021, October 2021 and November 2021. 
  
The University of Sydney, where PhD student Leyla Craig is conducting research 
related to Deaf people’s experiences of disasters within the Philippines.  Leyla is also 
a part of the World Federation of the Deaf (WFD), which promotes the Human 
Rights of Deaf people worldwide and links with the United Nations (UN).  
 
United Nations Office for Disaster Risk Reduction (UNDRR), (formerly UNISDR) 
which oversees the implementation of the Sendai Framework for Disaster Risk 
Reduction 2015-2030, supporting countries in its implementation, monitoring and 
sharing what works in reducing existing risk and preventing the creation of new risk.  

● Stefanie Dannemann-Di Palma, External Relations Officer within the Disability 
Inclusive Strategy Focal Point under UNDRR.  

 
Arbeiter-Samariter-Bund (ASB), a welfare organisation, engaged in areas such as 
civil protection, rescue services and social welfare services. ASB has been involved 
in supporting deaf people in the Philippines and Indonesia during natural disasters. 

● Praditya Pertiwi, Ph.D, Programme and Partnership Development Manager 
 
British Red Cross, which is the United Kingdom body of the worldwide neutral and 
impartial humanitarian network, the International Red Cross and Red Crescent 
Movement.  

● Mike Adamson, Chief Executive introduced me his wider team  
 

Voluntary and Community Sector Emergency Partnership (VCSEP) which brings 
together local and national organisations to deliver a more coordinated response to 
emergencies.  

● Becky Maynard, Stakeholder Engagement Manager 
 
Please refer to my vlog which provides more in-depth details about the organisations 
and people that I met with throughout my Fellowship. The vlog is presented in both 
British Sign Language (BSL) and English.  
 
 

Key learning points 
 

1. Communication policies included within UK humanitarian organisations 
Whilst it’s clear that headway has occurred within organisations around the world 
regarding disability in general (usually specific to mobility accessibility) many times 
organisations forget to include accessible communication policies. This would 
include provisions for real time sign language interpreters (which may include local 
and/or International Sign Language interpreters as sign language varies across 
countries) during crisis situations, subtitles and easy read information (for people 
with literacy issues).  

https://www.gallaudet.edu/graduate-school/graduate-programs/ma-in-international-development/
https://gadra.org/
https://gadra.org/
https://www.sydney.edu.au/
https://www.sydney.edu.au/
https://www.sydney.edu.au/
https://wfdeaf.org/
https://www.undrr.org/
https://www.undrr.org/implementing-sendai-framework/what-sendai-framework
https://www.undrr.org/implementing-sendai-framework/what-sendai-framework
https://www.asb.de/en
https://www.redcross.org.uk/
https://vcsep.org.uk/
https://herbertklein06.wixsite.com/deafemergency
https://wasli.org/
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FEMA is a fantastic role model for this as they incorporate communication strategies 
within their policies and specifically refer to deaf people within their communication 
policies. Obviously, the United States has specific laws that govern its approach, for 
example the Disability Integration Cadre which protects the Deaf community and 
states that sign language interpreters, provisions for deafblind people and closed 
captioning are a legal requirement. If an organisation (including the government) is in 
breach of these laws, citizens can make legal claims against organisations (including 
those that are humanitarian in nature). Whilst the UK has a different culture and laws 
when it comes to legal cases, it is important to recognise that the Equality Act (2010) 
does require organisations to make reasonable adjustments which includes 
communication needs.  
 
Equally important to note is that whilst British Sign Language (BSL) was recognised 
as a language in its own right in 2003. Coinciding with Sign Language week, in 
March 2022 the BSL Bill progressed to the House of Lords. If the Bill passes it would 
not only recognise British Sign Language as a language of England, Wales and 
Scotland but would also ‘require the Secretary of State to report on the promotion 
and facilitation of the use of British Sign Language by ministerial government 
departments; and require guidance to be issued in relation to British Sign Language, 
setting out how government departments and public bodies must meet the needs 
Deaf people in the UK for whom BSL is a first or preferred language’ (Gov.uk, 2022). 

 

Therefore British humanitarian organisations would need to consider country specific 
laws to incorporate within their policies as well as the Convention on the Rights of 
Persons with Disabilities (UN).  

 
2. More deaf people involved  

Whilst we do have several Deaf-lead organisations within the UK, there appears to 
be little representation within the wider governmental sphere or within humanitarian 
organisations.  
 
As part of FEMA’s approach, they actively engage professionals from the Deaf 
community who use American Sign Language. This means that during a crisis Deaf 
people within the United States have access to Deaf professionals who understand 
their language, their way of life and their communication needs. These Deaf 
professionals also have direct influence on policies made within the organisation.  
 
Equally, something I learned from PhD student Leyla Craig’s research at the 
University of Sydney, is the ‘twin track’ approach. This is a disability inclusion 
approach which empowers people with disabilities and is largely accepted by 
international organisations. The approach advocates for including the perspective of 
people with disabilities in all relevant development projects whilst also empowering 
people with disabilities through disability specific projects. Equally, Ms Craig 
highlights that people with disabilities are not a homogenous group. Specifically, in 
regard to Deaf communities, the language and culture are particularly important.  

She also states that: 

https://www.fema.gov/careers/position-types/cadres#:~:text=The%20Disability%20Integration%20(DI)%20Cadre,both%20the%20response%20and%20recovery
https://bills.parliament.uk/bills/2915
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://ne-np.facebook.com/PacRimHawaii/posts/deaf-community-and-didrr-supporting-a-twin-track-approach-w-leyla-craig-dr-audre/4926696564040780/
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‘Most DiDRR training workshops are heavily auditory-based, which have challenged 
Deaf, Hard of Hearing, and Deafblind people in navigating the speed of the 
conversations and activities, aligning the hearing culture through the use of sign 
language interpreters. For many of them, communication is seen as the biggest 
language barrier stemming from limited access to education, exclusionary practices 
in the access planning process, the lack of qualified sign language interpreters, 
getting direct services by fluent sign language professionals, and inaccessible 
disaster information in plain language, visual pictures, and/or in sign language. This 
outcome has made little impact on Deaf Communities’ ability to learn and increase 
their resilience to natural hazards and disasters.’  

Therefore, she advocates training to be in groups where there is a common 
language that they can use together rather than having to use interpreters to 
facilitate communication between hearing and deaf groups.  

This also means that more deaf people need to be included within humanitarian 
organisations. This includes as professionals, volunteers and via consultation 
groups. Given my background in NHS National Deaf Mental Health Services, I am 
aware of the wealth of talent that we currently have in the form of deaf professionals 
working as health professionals, both those who use English and those who use 
British Sign Language. There is a huge amount of potential that could be tapped into 
both in terms of the development of deaf friendly communication policies as well as 
partnering up with Deaf community professional leads who could volunteer for 
organisations.  
 
If resources allowed, deaf outreach officers could be employed within UK based 
organisations so that there was a direct link to the Deaf community via a professional 
who understands the needs of deaf people.  
 

3. Disaggregated data is needed regarding specific communication needs 
within the umbrella of ‘disabilities’  

It has been my experience throughout this Fellowship that many organisations talk 
about the umbrella of disabilities and often do not have disaggregated data that 
breaks down the types of disabilities and the appropriate access that each entails. 
This is a problem for deaf people as we have specific communication requirements 
which need to be taken into account. Additionally, members of the Deaf cultural 
group often do not view deafness as a disability, and typically see themselves as a 
part of a linguistic minority. Therefore, more specific data regarding disabilities and 
cultural affiliations is needed in order to make informed decisions about how to 
include people across the various groups, with the recognition that some people’s 
needs may exist across multiple groups (for example, someone may have mobility 
and communication needs).   
 

4. Increased access to supportive technology  
Deaf people must have access to technology that considers their specific 
communication needs. This includes alerts that do not only rely on sounds, such as 
flashing/strobe lights, vibrating alarms that can be carried and smart apps (if 
someone has a phone) which alert deaf people when there is a disaster heading 
their way. It is surprising to see a number of organisations that continue to rely on 
alerts that assume someone can hear and more understanding and awareness is 
needed to move people away from this type of limited thinking.  
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5. Increased Deaf Awareness training for staff within humanitarian 

organisations 
Therefore, increased provisions for Deaf Awareness training should take place within 
humanitarian and crisis organisations. This training should explore attitudes around 
deafness as we still live in a society where audism3 continues to exist. Other aspects 
of training should include awareness regarding different communication preferences 
across the range of deaf experiences (e.g. Deaf, deaf, deafened, hard of hearing 
groups), different types of sign languages across the world, a background to why this 
training is important within the humanitarian environment as well as helpful 
techniques to facilitate better communication (including non-verbal communication) 
with a deaf person experiencing a crisis situation.  
 
Key project outputs 
The following outputs have been produced from my Fellowship: 
 
1. Pilot Deaf/Communication Awareness Training sessions with: 

● British Red Cross (two sessions) 
● Refugee Council, Resettlement Team (one session) 

 
2. Presentations at: 

● Faculty of Psychology University of Gadjah Mada, Yogyakarta, Indonesia, 
Summer course, Disability and Lifespan Development Indonesia and Global 
Perspectives; 19th August 202; How to Improve Access for Deaf Mental 
Health and Emergency.  

● Hearing Loss Professional Networking for Social Work; 10th May 2021; 
Presentation of Churchill Fellowship Project Aims. 

● British Society for Mental Health and Deafness Online Conference; 29th June 
2021; Deaf Mental Health and Disaster Risk Reduction 

● Pacific Rim Online Conference; 1st March 2022 Deaf DRR, “Twin Track 
Approach’’  

● Deaf Indonesian Mental Health Group webinars; three presentations between 
2019-2021; Natural Disasters, Covid-19, Mental Health and Suicide 
Prevention 

● European Society for Mental Health and Deafness (ESMHD) online 
Conference; 2nd December 2022; Impact of Covid-19 on the Mental Health of 
Deaf People  

● Global Alliance for Disaster Resource Acceleration program (GADRA) 
1. 24 September 2021: Deaf-Led Disaster Action  
2. 29 October 2021: Deaf Leadership in International Disaster Policy  
3. 17 November 2021: Special Edition of our Podcast: Deaf Youth 

Disaster Experiences and Action 
● World Federation of the Deaf International Sign Language Week: Deaf DRR 

shared about the upcoming WFD International Sign Language Week taking 
place between 20-26 September 2021 

 

 
3
 Audism is the stigmatisation towards deafness and can include behaviours such as not making an effort to 

change communication styles when needed 



 
15 

 

3. Discussing communication policies with two leading humanitarian 
organisations/networks based in the United Kingdom 

● British Red Cross 
● The Voluntary and Community Sector Emergency Partnership 

(VCSEP) 
 

4. Developing the first Deaf Disaster Risk Reduction Group (meets every 2 
months) which includes members from several of the organisations that I liaised 
with during my Fellowship (see my vlog for more details)  

 
Additionally, I was absolutely delighted that the Churchill Fellowship team invited me 
to develop Key Points on Deaf Awareness for their blog as well as supporting me to 
deliver two Deaf Awareness training sessions for their organisation as well.   
 
Conclusion 
I have met professionals doing incredible work for the general population and for 
deaf people specifically. I have learned a huge amount of information and have built 
wide disaster reduction networks across the globe during my Fellowship. I have been 
able to see different approaches to including the communication needs of deaf 
people across countries, particularly within the United States, but equally within other 
countries and organisational partnerships that I have made across the world due to 
the digital nature of my Fellowship. The key points that I have learned have enabled 
me to pilot training here in the UK for disaster and humanitarian organisations, meet 
with key leaders across the world to develop the first global WFD DRR expert group 
with two UK representatives (including me), and to create useful recommendations 
to disaster and humanitarian organisations within the UK.  
 
These are incredibly positive steps forward and I am forever grateful to the Churchill 
Fellowship team for this opportunity.  
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