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Introduction 

 

My fellowship is a comparative study between the methodology and structures utilized by Charities and 

local authorities in integrating young people on the verge of exclusion and ex- young offenders. 

The countries that have been selected to complete this research are Cameroon and Portugal. 

 The study aims to achieve two main objectives:  

 To analyse the differences in the methods of integration utilized by local authorities in the countries 

mentioned above. 

 To identify the measures employed by the local authorities and charities which have served in the 

reduction of crime. These finding will be incorporated in the work undertaken with my local charity 

AFS. 

The research was due to be undertaken in Sweden since it has one of the lowest crime rates in Europe. 

However due to my inability to establish any contacts with Sweden within the deadlines provided, an 

alternative European country was selected, Portugal. 

This study is by no means comprehensive as a small sample of participants was utilised in Portugal and 

Cameroon to reach my findings. Nonetheless the findings are supported by research undertaken by larger 

organizations and Charities such as the UN, IAC Cresecencer. The reference for this can be found at the 

footnote of each page. 

 

My Background: 

I have a degree in Law and Criminology and have worked in the charity sector for 4 years. My interest in 

this area steams from the work undertaken with young people in the borough of Waltham Forest and the 

research I conducted during my final year of studies for my criminology module. 

Upon researching the objectives set by the local authorities in Waltham Forest, I was quite astonished to 

see the level of young people who were affected, involved, or a victim of crime in particular knife crime. 

In 2008, the local borough of Waltham Forest was ranked 26th most deprived borough in London. 

This spurred me to look at various factors which can contribute to the rise of crime and violence in this 

borough and apply for a grant with The Sir Winston Memorial Trust. I wanted to explore these issues further 

and find out if it is possible to combat knife crime using methods that will be cost effective to the 

government and the local authorities. 

 



 

Background 

The London Borough of Waltham Forest has a population of 230,000, of which 36% are from black and minority 

ethnic communities (rising to around 65% in respect of school pupils). It is multicultural and has a relatively young 

population with 26% under 20 years of age, and 13% over 65 years. Waltham Forest is ranked the 25th most 

deprived local authority area in England in terms of average deprivation.1 

It is one of the 5 host boroughs for the London 2012 Olympics and is the lead for education. 

The research was spurred by the fact that Waltham Forest despite seeing a reduction in crime remained within the 

top 5 boroughs with the highest knife crime rate in 2008. 

A further study conducted by Waltham Forest’s Children and Young people’s plan found that “being safe” was voted 

as the most important area for improvement by parents and young people.2 

According to studies undertaken by the United Nations they have identified four main factors which lead young 

people to be excluded from society they are as follow: 

 Economical background 

 Family breakdown 

 Access to Curriculum activities 

The aim of this study is no to question this sound research but to identify how the countries selected for participation 

are ensuring their young people who fit this criteria do not become or stay excluded from society. 

Considering the current state of the economy Cameroon is a good country to learn from in terms of the methodology 

being utilized as it is a developing country which does not have at their disposal a large income to tackle the issue of 

youth exclusion within their society. 

In contrast Portugal is developed and has laws and methodologies which have been put in place to ensure that 

children are protected and grow to have a positive contribution in society. 

Therefore conducting an analysis of the best practice in both countries, will help gage what the UK can adopt in its 

structure. 

 

 

 

 

                                                           
1
 http://www.poverty.org.uk/reports/london%202009.pdf 

2
 http://www.walthamforest.gov.uk/Documents/annex-9.pdf 
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Cameroon 

Background: 

The Republic of Cameroon is located in W Central Africa. Yaoundé is its capital, and Douala is the largest 

city and main port.  Natural features include beaches, deserts, mountains, rainforests, and savannas. The 

highest point is Mount Cameroon in the southwest, and the largest cities are Douala, Yaoundé, and 

Garoua. Cameroon is home to over 200 different ethnic and linguistic groups. The country is well known for 

its native styles of music, particularly makossa and bikutsi, and for its successful national football team. 

English and French are the official languages. Cameroon is a member of both the Commonwealth of 

Nations and La Francophonie.3  

Compared with other African countries, Cameroon enjoys political and social stability. This has permitted 

the development of agriculture, roads, railways, and large petroleum and timber industries. Nevertheless, 

large numbers of Cameroonians in both rural and urban areas live in poverty.  

In Cameroon there is increasingly high number of children who do not enjoy their right to an adequate standard of 

living, including children belonging to poor families, AIDS orphans, street children, children living in remote rural and 

other under-developed areas, and children belonging to marginalized groups of the population. 4 

Problems: 

Cameroon has a significant number of displaced or street children, most of who resided in urban areas 
such as Yaoundé and Douala. In virtually all the major urban areas, the problem of displaced children 
(between the ages of 7-22) is becoming acute. Populations of "hidden" street children can be found living in 
groups under bridges, in abandoned buildings and even in open fields around Yaoundé and Douala. 5 

Child Labor is prevalent in Cameroon and according to a study conducted in 2000 by the ILO, the Ministry 
of Labour, and NGOs, children in Cameroon work in the agricultural sector; in informal activities, such as 
street vending and car washing; as domestic servants; in prostitution; and in other illicit activities.  The 
increase in the number of street children concerns the authorities only when the rising crime involves street 
children. .  

The minimum and upper age limits have not been set for compulsory education and it is recommended that 
Cameroon sets a minimum and upper age limit for compulsory education. Cameroon has recently taken 
measures to increase the enrolment in schools of girls but still some girls, children with disabilities, children 
born out of wedlock; children from rural areas, and children from other marginalized population groups do 
not enjoy some of the rights. Detained children do not have good judicial representation and no access to 
health and education services.  

                                                           
3
 AFS Research 

4
 AFS Research 

5
 - Country Reports on Human Rights Practices – 2005. 



Respect for the views of the child remains limited within the family, in schools, in the courts and before 
administrative authorities and in the society at large owing to traditional attitudes. Children are victims of 
cruel, inhuman or degrading treatment, sometimes constituting torture in detention places and in prisons.  

Widespread ignorance on domestic legislation regarding provisions for the payment of a maintenance 
allowance in the case of divorce, judicial separation and  children born out of wedlock lead to the 
family/children’s hardship.   

Adolescent health issues, including developmental, mental and reproductive health concerns and 
substance abuse are not given sufficient attention.  

Cameroon has the Ministry of Social Affairs, in its Departments for the Well-being of Families and 
Children and for Solidarity. Other organizations have been formed (United Action for Children (UAC), 

Commercial Sexual Exploitation of Children (CSEC) and Promotion de L’Enfant et de L’Environnement (PEE)) but still 
the country does not meet the minimum standards on implementing the principles on child protection and 
welfare.  

Cameroon just like many developing nations has difficulty in implementing and enforcing many of the 
national and international principles regarding the welfare of women and children due to limited resources. 
However, basic steps towards realization of the laws are necessary.   

It will be of great importance for the government to establishment an independent national human rights 
institution to Monitor and Evaluate progress in the implementation of signed and agreed principles at 
national and local levels regarding Child Protection. Development of good governance strategy and 
combating corruption especially in the social sector is also vital. 

Cameroon is composed of 230 ethnic tribes with different languages, the legal dual system (civil and 
common law), the coexistence of customary law and statutory law, traditional practices and the high rate of 
illiteracy affect the full achievement of the principles protecting women and children.  

For the country to implement and enforce the agreed/set national and international laws it will have to look 
at its budgetary allocations on the implementation of children's rights.  

Poor data collection can hinder the monitoring and evaluation of progress achieved and assessment of 
the impact of policies adopted with respect to children and therefore the development of a system of data 
collection and indicators by gender, age, indigenous and minority groups, and urban and rural areas is vital.  

Involvement of communities and civil society and children's associations in the implementation of the 
agreed principles is essential.   

Raising awareness on the protection of children e.g. through radio programs, seminars and workshops 
should be strengthened and systematized. Professional groups working for and with children should also 
be trained and made aware of the rights of children.  



Involvement of community leaders in its programs in order to fight against customs and traditions which 
delay the implementation of the principles, and adopt creative communication measures for illiterate 
people. 

 

Research Methods: 

The research in Cameroon was done on three levels: 

1. Interview the subject matter which were young people to establish the situation affecting them and 

understanding why according to them they were excluded from society and actions that could be 

taken to help them integrate into society, to contribute positively 

2. Interview the charities in Cameroon to establish the methodology and structures they have put in 

place to integrate young people into Cameroonian Society. 

3. Interview the Ministry of Social Affairs to establish the support the government were offering the 

charities and young people in terms of legislation and resources. 

In Cameroon, I interviewed 20 participants from 2 Charities, 10 Female and 10 Male. 

The charities were: Foyer St Nicodème and ASED 

I had hoped to get 40 but this was not possible due to the young people’s schedule. 

I was also in a position to interview the Directors of 3 charities: ASED, Foyer St Nicodème and A2D as well 

as the Representative for Ministry of Social Affairs. 

It is important to state that due to the small sample of candidates used for this research, it does not 

represent Cameroon, or the city of Douala. 

I have attached in the Appendix 1 Sample of the questions asked to the participants. 

Information on the Charities 

ASED 

ASED was set up in 2003 following UNDP survey depicting the high urban delinquency in Douala which was partly 

due to the high number of street children. The organisation acts as a vehicle to fight poverty, mainly amongst street 

children, through sport (football mainly).  

 Vision: 

Create a world where every child has a chance to prepare for his future. Its mains philosophy is Educating through 

Sports. 

Objectives: 



- Fight against poverty and discrimination through sport 
- Education of young people for their well–being. 
- Ensuring that those with special sporting talent get a chance where they might not otherwise thrive through 

lack of opportunity. 
- What is more ensuring that there is a development of innate talent alongside academic or vocational skills. 

 

Foyer St Nicodème 

Mission: 

Chaines des Foyers Saint-Nicodème is a non-profit making association which receives supports, educates and 

guides children aged between 7 and 20 years old who have run away from home following a family break up: divorce, 

poverty, lack of affection, brutality, violence and witchcraft. 

Objectives:   

-Reintegration of street children into families 

-Provide moral, educational and financial support to children and young people aged 5-20 years old; 

-Helping the community to keep children safe in their families to prevent them from delinquency. 

 

A2D 

Vision:   

 Act as a dialogue and coordination tool between different local developments agents.                        

Objectives:  

- To promote the economic, cultural, social development of the city. 

-To create a good atmosphere of partnership between the stake holders in order to focus their action towards a 

global strategy for development and fight against poverty. 

-To make Douala a centre of economic point of attraction in the sub-region of central Africa and a competitive City 

both nationally and internationally 

 

 

 

 

 



 

 

 

 

Findings  

Interview synopsis of young people: 

The 20 young people who participated in the interview had the following views on the questions asked 

below 

Difficulties encountered by young people? 

1. Lack of education within the family setting  

2. Children being abandoned 

3. Lack of employment 

4. Street children are neglected by the government and society 

5. Young people are been exploited in terms of cheap labour. 

6. Hunger, Cold, lack of employment, discrimination, drugs, insecurity 

7. Street children are hard to reintegrate due to the image society holds of them. In the case of a 

problem the finger is always pointed at them first. 

 

Reasons why young people are on the streets: 

1. Family situation-  physical abuse, Divorce, family breakdown 

2. Poverty/ Education not being given to kids by parents  

3. Discipline methods such as beatings have negative impact on kids and leads to rebellion. 

Advice is better. 

4. In the family 2 or 3 people are financially stable taking advantage of those less fortunate for 

instance Uncle taking advantage of their nephew (This forces them to look for money on their 

own) 

5. Poverty-leads all problems for instance, lack of education is due poverty. Parents inability to 

provide financially for kids leads them maltreat their kids 

Steps the governments are taking at present to help young people: 

1. Neglects them/ don’t see anything the government is doing. 

2. Street children might get sent to training but after they find out that they are street kids they 

are not assisted. 



3. There is no help 

What are the steps are taken by ONGs to help young people; 

1. NGO do a lot of sponsorship programs to help provide education or start up business 

for young people 

2. NGOs are viewed like parents by young people 

 

What can government do to help young people? 

1. They need to listen to the youth 

2. They can create their own centres, foster homes to help young vulnerable people, not just orphans 

and single mums 

3. There is a lot they can do but they lack the will, they need to listen and understand their problems 

4. Assist the family, this will prevent problem 

5. Economic situation needs to be sorted 

 

Interview synopsis with Directors of charities 

ASED  

Interviewee: Ngoh Ferdinand (President)  Matthias (Sports Director) 

In the city of Douala there are four departments charged with overseeing all issues affecting young people 

they are: 

 Ministry of Social Affairs  

 Ministry of Youth (This runs several programmes to help young people) 

 Ministry of Sport  

 Excluded children are more dealt with by Ministry of Social Affairs 

 

What are the laws and Measures put forward by NGO to ensure they integrate young people? 

The local authorities provide moral support, and no financial support is given until NGOS are established. 

How many young people in Douala are excluded from society? 

 3 to 4 thousands live excluded from society becoming street children. 

 100 to 200,000 young people are at risk of being in the street. 



What ASED does? 

They do sports or arts  

Training young people on their rights 

Everybody that enrolls with them should be doing sports, they play in local premiership team.  

They have 400 beneficiaries since they opened. 

Success stories 

Ased helped a young girl who was a victim of raped.  

She completed her studies and is now working with the government. 

Ased’s success has been recognized by local authorities but they have been provided with no funding. 

Methods utilize by ASED:  

Psychoanalysis of children is made to see if they are on the verge or returning to the streets and identifying 

the obstacles they face which will prevent them from integrating into society. 

.Lobby government to help young people 

Sending them their report and information on what ASED does 

Send their plan of action to the local authorities 

Inform them of what could be done if the funding was available 

Methodologies used by NGOS to get children out of the street? 

 Obtained a mini bus which enabled them take children to and from school to ensure, they were 

going to school. ( This was vital as often children were not able to go to school due to not having 

money for transport and when ASED will provide them with money sometimes the families will use 

it to eat) 

 Provides funding for children to have access to education 

 They have put in a place structures to help them reach their targets by providing appropriate 

training to all their staff working in the Sports facilities. 

 Conduct yearly reviews and internal studies on their strength and weaknesses as a charity 

 Conduct research locally to find out why children are in the streets and identify those who want to 

change their lives. These are the children ASED invest in as they find it more difficult to work and 

invest the limited resources in children who have no intention of leaving the streets. Leave the 

streets is difficult for the children as they have to fight the street system put in place, need to re 

adapt to society. 



 Ased sets Indicators of the children they want to impact yearly in the various activities they 

undertake such as sports, arts. They have changed the lives of 43 young people using sports. 

 They try not to take children out of their environment to quickly without given them the opportunity 

to settle back in the normal requirements of society as this can be detrimental 

 Sports is a very successful method of integration with young people, some youngster end up 

playing in the premier league or going abroad to play in big teams. 

 

What can the UK learn? 

 

 Football can be used as a vehicle to integrate young people. The President of Cameroon has 

announced the creation of a national centre to train young people in football. 

 

Success story 

 

Street children have also taken steps to reintegrate young people by going to the family 

home and trying to resolve family disputes. 
 

A2D 

Interviewee Madame Yala koum 

 

Steps used by the local authorities to integrate young people: 

 

Local authorities through the Ministry of Social Affairs conduct research into the cause of exclusion 

of young people. 

Due to the reduced budget it is hard for them to assist young people. 

 

Steps used by A2D to integrate young people? 

 

 They did a March in 2005 in the city of Douala. From there they were able to meet with a group of 

street children. 

 

 The steps they took into working with these young people was to give them training and talk to 

them about their responsibility towards the city as they were also citizen of Douala 

 

 Help them find placement in important places such as the Town hall, to help earn money and skills. 

 

 Funded 5 children by given them a platform form them to start their own business: for ex: giving the 

Street children a batch of sweets to sell in their local area 

 



 A market stool was also set up to enable one of their beneficiaries to sell coffee 

 So far helped only 50 young people 

 

What are the methodologies used by A2D? 

 Strategy is listen and talk with the young people and make them feel valued 

 Second strategy is make them understand that they are members of society 

 Third help them take part in football or help them become members of the security group on a 

voluntary basis. 

 Help change youth imagine by asking them to take part in the monthly cleaning of the city. 

 

What can the UK learn from your charity? 

 By integrating young people in public sector work it helps change their perspective of society. 

 Encouraging young people to undertake citizenship courses also helps build a positive view of 

society. 

 A2D has created teams within each borough and on a monthly basis they have games to help build 

their relationship and break down animosity. 

 Get young people to travel to developing countries such as Cameroon who live below the line of 

poverty to get them to volunteer with street children that could help change their perception of life. 

 

Foyer St Nicodeme 

The Foyer was set by Sœur Marie Roumie. 

Since their existence they have taken vital steps to fight for the integration of young people into society by 

lobbying the government by asking for the Family Code to be implemented. 

Steps taken by Foyer to integrate young people: 

 They have 5 homes where children who are on the streets can reside 

 They provide them with some funding to help start up their business 

 They liaise with local business to employ street children  

 Provide training, identity cards for young people and transport for them to attend school. 

 

 

 



Background 

Portugal is located in the Southwest of Europe with a population of 10,562,178 inhabitants. Lisbon is its 

capital and the largest city. 

Portugal was founded in 1152 when it became independent from the kingdom of Leon making it one of the 

oldest European states. The religion of Portugal is 94% Roman Catholic.  

In 2005 Portugal was ranked the 19th Country with the highest quality of life, it has very high Human 

Development Index and a very strong health care system. 

Portugal is famous for its Port Wine, Azulegoc and Salted Cod. Each region has its own traditional dishes 

made from meat and seafood. 

 

Research Methods: 

In Portugal, I interviewed 2 charities. I had hoped to get 5 and interview their beneficiaries but this was not 

possible due to the young people’s schedule. 

Additionally the charities I interviewed although they worked with young people did not have a group of 

young people that could be easily accessed due to the location. 

One of the difficulties encountered when conducting research in Portugal was the inability to access data 

online or whilst in the country concerning young people 

Crescerser 

The first charity interviewed Crescerser was created in 1986 by a group of magistrates who promoted the 

rights of children and lobbied to enforce child protection. 

The aim of this charity is to lobby for the rights of children and influence legislation and policies to ensure 

children are protected and safe from abuse. 

In 1987 Crescerser in collaboration with the Oeiras Municipal Council acquired their first foster house, 

which could accommodate 10 children.6 

The charity went on to expand in 1997 by acquiring 7 more foster houses: 4 houses to accommodate 

children age 0-12 years old, 2 houses for teenage boys aged 12 to 18 years old; 2 houses for teenage girls 

aged 12- 187. 

                                                           
6
 Crescerser 

7
 Crescerser 



The appointment I had schedule with the staff of Cresecer was due to take place at one of their Foster 

houses. 

They kindly allowed me to take pictures of their premises for the purpose of my report. 

The Foster house was very clean with a total of 5 bedrooms 

This charity served the same function as the Social services in that they housed children from 0-12 who 

were abused or referred by the police until their case were resolved. 

During my observation and in the case of my interview, I realized that they did far more such as working 

with the families of the children. To help the family stay together. 

Crescerser tackles issues such as: 

 Sexual abuse 

 Malnourishment  

 Emotional  

 

 

  



 

I conducted an interview with two staff of Crescerser Fatima Seppano and Rita Xavieu 

Interview Synopsis  

Crescerser works with Family and children 

Their aim is for children to be reintegrated in their nuclear or extended family, if this does not succeed, they 

defend the right for the child to have a family. 

They go to court so see the judge who will decide what happens with the children in association with social 

services and other bodies 

They have a life plan which helps assist families with housing, food. They help but do not provide the 

means to help parents be independent. 

When all fails the judge decides to refer children for adoption if they cannot be reintegrated with their family. 

Concerning the question of how many children leave on the street, the social security conducts a survey 

with all organisations to establish this. 

Methods  

 Crescerser help find school for the kids, therapy, and hospital care. 

 They establish links with friends of the community- These are individuals or institutions which 

support the charity. For instance they have links with private schools where they can accommodate 

a few children free of charge. 

 They get vouchers from supermarkets and discount from charities. 

 

Further pictures of the centre are in Appendix 4. 



 

Instituto de Apio a Criaca 

Started by working with street children on ‘Project Rua’-(Street project ‘In family to grow’) 

 

Staff of Icriancia  

 

Interview Synopsis  

The aims of this organization are as follow: 

 To promote children’s right. 

 Promote Family integration 

 They provide education 

Much of their work is focused in the city centre and on the outskirts of the city. 

They work to integrating street children. In order to do so they have divided the city in six areas and they 

make day and night rounds in a white van each week to tackle various aspect of crime such as: 

 Begging – This is mainly done by Gyspies Romanian/ Portuguese 

 Prostitution (Especially child prostitution)-  

 Alcohol consumption 



 Drug consumption 

 Rescue situation- This when a child is being rescued from a particular situation such as trafficking 

or forced labour. 

Child prostitution is very much hidden and arrangement to meet children and young people are made 

through the internet using social Medias such as Facebook etc. As child prostitution and access to child 

pornography is illegal, this type of crime remains very well hidden and organised. Meetings are sometime 

arranged in the mall or in people’s houses. 

The media help them raise awareness of this situation by coming with them to night rounds 

Methods of intervention: 

In order to tackle the issues mentioned above Icrianca takes the following action  

 Forming partnerships with governmental bodies such as the police and local authorities  

 They utilize informal means of communications 

 Using close relationship within the community to be a position to meet their needs 

 Empowerment via skills transfer  to partners, families and children by using outdoor activities, 

training, mediation as a means to liaise with children , community and young people. This helps 

them gain the trust of their community. 

 They have also devised a project where they identify young people and use them as role models 

for other children and mediators between, the families, community. 

 The provide outdoor activities such as cleaning the  street, arranging parks, gardening or creating 

activities for youngster as a means to engage their young people and give them a sense of 

responsibility. 

 They take their young people on holiday within Portugal this opportunity is utilise to teach these 

young people about the culture and different part of their country, as the food and culture differ 

from city to city. 

 They have different levels at which they work with street children with different teams assigned to 

tackle different problem areas. 

 They work on referrals from a special hotline which informs them of children which have run away 

from foster home or home. This project is run in conjunction with the Police. When the young 

person is found by the police they try to establish what occurred to lead the young person to run 

away from home. In order to provide the appropriate support. Encourage the child to go home or if 

this is not possible let them stay in the charities accommodation until their case is presented to a 

judge. 

 



Conclusion: 

Undertaking my research in both The Cameroon and Portugal gave me some interesting insight on ways 

we can tackle youth exclusion in the United Kingdom. 

The two main points I learned from both countries is the emphasis that is put on the family. 

The family is the key focus of all the organisations I came across, as they know that it is more likely for a 

child to find themselves on the streets if there are problems at home. These problems range from divorce, 

unemployment, drug abuse, single parents family, or extended families maltreating children that have been 

left in their care. 

What I found most interesting is that the charities interviewed believed this vital to the integration of young 

people and did not leave resolving or involving the family to social services. 

Lessons from Cameroon: 

From Cameroon I have learnt and have had ideas on ways we can engage young people within society. 

They are as follow: 

 Helping our young people feel a sense of responsibility for their country, which could be done by 

providing citizenship classes in secondary or even as early as primary schools. 

 Secondly utilizing sport as a mean to link different boroughs and reduce the postcode wars. For 

instance the idea of getting young people to play football with each other would reduce the 

negative view they have on each other. This could be organised by local authorities via schools or 

creating a league amongst boroughs. 

 They idea of undertaking exchange programs seem most interesting to get young people in the UK 

from deprived areas to undertake volunteering in different part of the world could help them adopt a 

different view of life and appreciate what they have. This could be done by encouraging charities in 

areas where knife crime is prevalent to encourage their youth to take part in volunteering program 

which already exist such as the global exchange program with VSO, this could be a way on cutting 

down on cost. 

 Giving young people the responsibility of acting as intermediate as well within the families or the 

community where they can plead a case with the parents on behalf of their peers, could also be 

successful integrating them. This I believe will be due to young people being giving a sense of 

responsibility in helping restoration as opposed to destruction (e.g joining fights and gangs) will 

help them liaise with different members of the community and develop a positive image of 

themselves. 

 

 



Lessons learned from Portugal: 

 The idea of conducting day and night rounds to help street children is very good but I am yet to see 

a cost effective way under which this could be achieved. 

 Like Cameroon, they also have identified that educating young people about their country will help 

them integrate into society and want to be part of something. This again is a fantastic idea and 

perhaps if schools could organise more trips inside England to remind our young people of the 

great accomplishments of this country this will give them a sense of belonging and encourage them 

to build, and make a change as oppose to destroying London 

 In addition the idea of using young people as mentors within their own communities is something 

that charities can adopt locally by observing and finding young people who have influence within 

their local community help and push them to succeed, so that in turn they could help their follow 

young people. 

 Additionally maybe encouraging children from primary school level to take part in cleaning the 

street, creating project for their local borough will change the generation of “me” to a generation of 

“us”. By this I mean their view and perception of society will be different in terms of keeping the 

streets and the entire environment clean and safe because they are part of a bigger family which is 

their community. 

 A further point learned from both countries is that Charities could develop a ethos where they work 

with the whole family, as opposed to just working with the adults or the child separately, because if 

parents have support in raising their difficult child and the charities have support from the parents 

in ensuring the child follows the guideline given or attends projects. I believe we will see a change 

in society. 
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Appendix 1 

Focus Groups Questionnaire  

 

1) Quelles sont la difficulté aux qu’elles les jeunes font face aujourd’hui à Douala ? 

 

  What are the difficulties encountered by young people in the City of Douala today? 

 

2) Pourquoi les jeunes se retrouvent dans la rue ? 

 

 Can you please tell me why young people find themselves in the streets 

 
 

3) Comment les jeunes se retrouvent exclus de la society ? 

 

 What leads to young people becoming excluded from society 

 

4) Que fait le gouvernement pour réintègre ces jeunes gens qui se retrouve exclus ? 

 

 What steps are the local authorities utilising to integrate young people on the verge of exclusion 
 

 

5) Que font les ONG pour aider les jeunes qui sont exclus de la society ? 

 

 What steps are charities undertaking to help young people excluded from Society? 

 

6) Que pense vous que le gouvernement peut faire pour aider les jeunes ?  

 

What are action do you think the government can take to help young people? 

 
 

7) Que fait la police pour aider les jeunes ? 

 

What does the police do to help young people 

 
 

8) Quelles sont les services que le gouvernement  doit développer pour aider les jeunes ? 

 

What services can the government develop to help young people ? 
 

 

9) Les jeunes connaisse-t-il leur droit et c’est droit sont –il applique ? 

 

Do young people have an understanding of their rights and are this applied? 



 

Appendix 2 

Les NGOS 

1) Que fait le gouvernement pour réintégrer les jeunes exclus de la société à cause des raisons: 

 Economique 

 Sociale  

 Familiale  

2) Quelles sont les lois ou les mesures utilisent par le gouvernement pour assurer que tous les ONG qui 

travaillent avec les jeunes les intègrent dans la société ? 

3) Il y a combien de jeunes dans la ville de Douala qui sont en risque d’être exclus de la société ? 

4) Que font les ONG pour réintègre les jeunes dans la société ? 

5) Quelle sont les stratégies qu’ils utilisent pour s’assure qu’ils réintégré les jeunes dans la society 

6) Depuis la création de votre organisme combien de jeunes avait vu pu aider ? Est-ce que ce suces a-t-il 

été reconnue par le gouvernement locale ? 

7) Quel action prenez-vous pour pousser le gouvernent a adresser les difficultés aux qu’elles les jeunes 

font face ? 

8) Quels  sont les méthodes utilise par les NGO pour aider as intégré les jeunes gens 

9) Quels sont les stratégies par année que vous avez entant qu’organisation pour intégrer les jeunes 

exclus de la société. 

10) Que penses vous que l’Angleterre peux adopter des stratégies utiliser par le Cameroun pour mieux 

intégré les jeunes gens 

 

 

 

 

 

 

 



Appendix 3 

 

     This is the play and reading area of children at Cresceser 

 

  

 


